PEKOMEHOAUVW TPAXIAHAM:

Kak He CTaTb XXepTBOW MOLLEHHUKOB, NOKymnas ToBapbl B
NHTEpPHeTE

OCO06eHHOCTbLI0O PO3HUYHBIX WHTEPHET-MPOAAX SABMSAETCA TO, YTO Yy MOKynatens OTCYTCTBYeT
BO3MOXHOCTb HernocpefCTBEHHOIO 03HAKOM/IEHUS C TOBAPOM B MOMEHT MPUHATUA PELLEHUS O
MOKYTKe.

OTHOWeHMA C MNOKynaTenamMum WHTEepHeT-marasuHa perynmpytorca cT. 26.1 3akoHa PP ot
07.02.1992r. Ne2300-1 «O 3awuTe nNpaB NoTpebuTenei».

OwmnbKM camoro nokKynarena:

Camoi1 YacTo BCTpeyatoLLeinca NPpUYMHON pa3oyapoBaHUA B MHTEPHET-MOKYMNKax, Kak HWU CTPaHHo,
ABNAOTCA OWWOBKM camoro nmnokynaTtens. Yauwie Bcero 3710 6OblBaeT CBA3aHO /M6oO C
HeAOoCTaTOYHbIMK 3HAHUAMU MoKynaTens 06 OCOOEHHOCTAX 3aKa3blBaemMoro ToBapa, mM60 ¢
6aHa/IbHOM HEBHUMATENIbHOCTHIO U MOCMELLIHOCTLIO MPY OPOPMIEHMM 3aKas3a.

Hanpumep, ecnu peyb MAET O NMOKYMKe OAeXAbl UNN 00yBW, KynjeHHasa Belllb MOXeT NpocTo He
noAoiTN — Mo pa3mepy, hacoHy M T. a. K cyacTblo, 3Ta npobnema 06bI4HO Nerye BCero peLuaeTcs.
BeposTHOCTb TakoW OWWOKM TeM MeHblle, 4YeM BHUMAaTe/lbHee W [OTOLUHee MNOoKynaTesb
OTHOCWUTCH K BblGOpy TOBapa M 4Yem 6ofiblie MOKYMNOK OH fenaeT. MHOroYncfieHHble MOKYnKu
[Al0T OMbIT N 3HAHMSA 06 0COGEHHOCTAX PasMepHOro psga TOro WUAM UHOro 6peHsa, 0 KavecTse
BeLLeli KOHKPETHOM Mapku M Apyrux HioaHcax. OyeHb NOMOrarT m3bexaTb OLMOOK Tabnmubl
COOTBETCTBMSA Pa3MepoB Ha calTax MarasvHoB W npousBoguTenein. OrpomMHbIM MOLCNOPbLEM
ABNAOTCA U TemaTuyecKre pecypcbl, (hopyMbl U 6/10rM, M3YUMB KOTOPbIE, MOXHO TaKXe Y3HaTb
MHOr0 Mosie3HOM UHQOpMaLUM 0 BbiIGpaHHOM ToBape. M03TOMY HOBMYKAM Mepes COBEPLLEHUEM
MOKYNKN XenatenbHO MNOTPaTUTb HEMHOr0 BPeMEHW UK MocTapaTbCA HaWTu  no6osbLue
NH(opMaLuy o BbIbBpaHHOM TOBape.

BbiBalOT M OWMOKM Npu o0thopmieHMM 3aKasa. [LocTaTOYHO HEBHMMATE/IbHO OTHECTUCH K BbI6OPY
onumin npyu opopMAEHMM 3aKa3a, YTOObl MONYUYNTb, HaMpPYMeEpP, Bellb HEHY>KHOTO pasMepa Wan He
TOro LUBeTa, MM KynuTb MPUBSI3aHHbIA K OMNpeAeNeHHOMY MOOGWIbHOMY OMnepaTopy COTOBbIi
TenetoH, KOTOPbIA He OyaeT paboTaTb B OTEYECTBEHHbIX CETAX CBA3W, UM BOOOLLE OMNpaBMTb
COOGCTBEHHYHO MOCHINIKY MO HEBEPHOMY afpecy.

MoaToMy rnaBHoe npu ohopMaeHUK N060ro 3aKka3a — BHUMaHWE Y HETOPONMBOCTb. M3yunte
PENTUHI MarasvwHa, B KOTOPOM Bbl cobpanvch fAenatb MOKYMKY, OMNCaHWe MOHPaBMBLUEr0Cs
TOBapa ¥ OT3blBbl O HEM, MOWLLUTE MH(OPMaLMO 06 0COGEHHOCTSAX Pa3MepPHOro psga AaHHOro
6peHAa, BHMMATeNbHO 3amnofiHUTe CBeAeHNs 06 afpece AOCTaBKM M NNATeXHblE PEKBU3UTbI — U
PUCK OLLNGOK Ha 3TOM 3Tarne 6yAeT CBeAeH K MUHUMYMY.

YuunTbiBasd, 4TO NPV AUCTAHUMOHHOW Npofaxe MOKynaTeNlb /MLWEH BO3MOXHOCTM OCMOTPETb
TOBap W NONYYUTb O HEM MCYepPMbIBalOLLYO MH(OPMaLUIo, 3aKoHoaTeNb 0653biBaeT MNMpogasLa
[0 3aKNHYEHNs 0roBopa PO3HNUYHOWN Kynan-npoAaXku NpefocTaBuTb NOKyNaTento MHpopmaumto
06 OCHOBHbIX NOTPEOUTENLCKUX CBOWCTBaX ToBapa W afpece (MecTe HaxOXXAeHWs) npojasua, o
MecTe M3roToB/IEHMS TOBapa, NONHOM (DMPMEHHOM HauMeHOBaHMM (HaMMeHOBaHWUK) NpojasLa, 0
LleHe 1 06 ycnoBmaxX NpUobpeTeHUst ToBapa, O ero A0CTaBKe, CPOKE CNYXObl, CPOKE FOAHOCTM U
rapaHTUIAHOM CpPOKe, 0 MOPsAKe OnnaTbl TOBapa, a TakXXe 0 CPOKe, B TeYEHMEe KOTOPOro AelicTByeT
npeaoXeHne 0 3aK/OYeHMM [0roBopa, O MOPsAKe M Cpokax Bo3sparta ToBapa (M. 4 cT. 26.1
3akoHa PO «O 3awuTe npas noTpeduTeneis).
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[ns Toro, 4To6bl PagoCTb OHMAMH-MOKYMNOK He Obla OMpayeHa MoyYeHWeM HeKauyecTBEHHOrO
TOBapa WM NoOTepeit feHer Mbl pPekoMeHAyeM Bam 06paTWTb BHMMaHME Ha HEKOTOpbIe
Npu3HaKu noTeHUMaNbHO onacHbIX VHTepHeT-MarasmHos.

1. Huskas ueHa. Ecnm Bbl Halwv 06bABNEHME MM MarasviH, npeanaratoluii ToBapbl NO LeHam
CYLLLECTBEHHO HVXXE PbIHOYHBIX, UMENTE B BUAY, YTO MOLUEHHWKN YacTO WCMO/Mb3YHT AaHHbIN
npviem ans NpWBeYeHNs XKEPTB.

Ha uto cnegyeT 06paTuTb BHUMaHMe? MOCMOTPUTE CTOMMOCTb aHaN0rMYHbIX TOBApPOB B APYrUX
NHTepHeT-MarasmHax, OHa He AO/HKHA OT/IMYATLCA CANLLKOM CUbHO.

2. TpeboBaHue npegoniaThl. Ecnn npogasel, npeanaraeT NepeyncnnTb NpeaonnaTy 3a Tosap,
0COGEHHO C MCMO/b30BAHNEM aHOHWMHbIX MNATEXHbIX CUCTEM, 3MEKTPOHHbLIX AEHEr WMau npu
MoMoLLM 6aHKOBCKOTO NepeBoja Ha KapTy, BblJaHHYI Ha MMs YaCTHOTO NMLA, HY>KHO MOHKUMATb,
YTO AaHHas chenka ABNSeTCA OMacHOM.

Ha uto cnepyeT 06paTuTh BHUMaHME? YUnTbIBANTE PUCKM MPW COBEpLUEHNN VIHTEpHET-NOKYMOK.
[MOMHMTE 0 TOM, YTO MPW NepeBofe AeHer B CHeT npefonnaTtel Bbl He NMeeTe HUKaKMUX rapaHTum
MUX BO3BpaTa WM nony4vyeHua Tosapa. Ecnyv Bbl pewimnn coBeplinTb NOKYNKY No npegonnate,
NpoBepbTe PEUTUHIM NPOLABLA B NIATEXHbIX CUCTEMAX.

3. OTCcyTCTBME BO3MOXKHOCTU KypbepPCKOM AOCTaBKM U caMOBblBO3a ToBapa. [laHHble
(hakTOpbl  BbIHYXXAAKOT MOKynaTeneii MoMb3oBaTbCA A1 AOCTaBKM ToBapa ycnyramu
TPaHCNOPTHbIX KoMMaHwii ", COOTBETCTBEHHO, BHOCUTb npegonnaty.

Ha uyto cnegyeT 06paTuTb BHMMaHMe? BbibMpas M3 HECKOMbKUX MarasuHoB, cnefyeT OTAaTb
npeanoyTeHne TOMY, B KOTOPOM €CTb BO3MOXHOCTb 3abpaTb TOBap CaMOCTOSITE/NbHO.
30yMbILWNEHHWKN MOrYT MpefocTaBUTb MNOAAENbHble KBUTaHUMM 00 OTMpaBKe TOBapa
TPaHCMOPTHOA KOMMaHmei.

4. OTCcyTCTBME KOHTAKTHOW MHGopmMaumm u CBeAeHWA 0 npogasue. Ecnn Ha caiite
WHTepHeT-MarasuHa OTCYTCTBYKOT CBefleHMs 00 opraHusauMm WA MHAMBULYA/IbHOM
npeanpuUHNMaTesnie, a KOHTaKTHble CBeAeHMsi NMpeAcTaBfeHbl NMWb ()OPMOV 06paTHON CBA3N ©
MOGUWNbHbLIM TeNe(hOHOM, TaKO MarasumH MOXeT NpeAcTaBATb ONACHOCTb.

Ha uTo cneayeT 06paTUTL BHUMaHWe? BHMMaTeNbHO M3yunTe CBeAEHMs 0 npofasue. MoMHUTE 0
TOM, 4TO Bbl co6MpaeTech [OBEPUTb [EHbIW NINLY WM KOMMNaHWKU, O KOTOPOW Bbl HWUYEro He
3HaeTe. Ecnm Ha caliTe ykasaH agpec MarasuHa, MNpoBepbTe, AEACTBUTENbHO /M MarasuH
cyuiectByeT. OYeHb YacTO 3/10YMbILLMIEHHWKN YKa3blBAKOT HECYLLECTBYOLLME afpeca, M60o Mo
AaHHbIM aZpecaM pacronaralTcs COBCEM ApYrue opraHusauun. MpoBepbTe 0T3bIBbI O MarasuHe
B OTKPbITbIX VIHTEPHET-PeliTUHIax, MPONNCTalATe 0T3bIBbl KaK MOXHO Aa/iblUe, 3/10YMbILLIEHHWNKM
MOTyT MpsATaTb HeraTVBHble OT3bIBbl 3a AECATKaMW (DanbLUMBbLIX MOMOXWUTENbHbIX OLEHOK. B
CNyyae COBEPLUEHWS MOKYMOK MOCPEACTBOM 3MEKTPOHHBIX [OCOK OGbABMAEHWU MOCMOTPUTE
NCTOPMIO CLENOK NpofaBlia W 03HAKOMbTECH C ero PeMTUHIOM, MHOTMe TOProBble MJIOLLAAKM
npeanaratoT Nogo6Hyt0 yCnyry.

5 OTcyTCcTBMeYy npojasLa Ui marasmHa «ucTopum». Ecnm VIHTepHeT-mMarasmH uam yyetHas
3annMcb npojaBLa 3apermcTpmMpoBaHbl HECKONIbKO AHEW Hasad, caenka C HUMW MOXET ObliTb
ONacHOM.

Ha uto cnegyeT o6paTnutb BHMMaHKe? Co3gaHue VIHTepHeT-MarasunHa - Aefno HeCKO/IbKMX Yacos,
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M3MEHEHME €ro Ha3BaHWA W Mepee3f Ha APYroil agpec - [eno HECKONMbKUX MUHYT. BygbTe
OCTOPOXHbI NPY COBEPLUEHUM NMOKYMOK B TO/IbKO YTO OTKPbIBLUMXCSA VIHTEPHET-MarasmHax.

6. HeTOYHOCTWN MM HecoOTBETCTBMUSA B OMMCaHWM TOBapoB. Ecnm B onucaHuu ToBapa
MPUCYTCTBYIOT $IBHble HECOOTBETCTBUS, C/efyeT OCTOPOXXHO OTHECTUCb K MOA06HOMY
00BABMEHUIO.

Ha uTo cnepyeT 06paTtuTh BHUMaHWe? BHUMAaTENbHO NPOYMUTaiTE OMMCaHMe TOBapa U CpaBHUTE
ero C onucaHnsMm Ha Apyrux NHTepHeT-pecypcax.

7. N3nnwHAsS HacToMuYMBOCTbL MPOAABLLOB U MeHea>KepoB. Ecny B npouecce coBepLueHus
MOKYMNKN MeHe[Xep marasnHa HaumHaeT TOpONnTb Bac ¢ 3aka3oM v onartoi ToBapa, yoexaas B
TOM, YTO eC/ He 3aKa3aTb ero ceiyac, T0 LieHa U3MEeHUTCA Uv ToBap OYLeT CHAT C NPOoAaXu, He
nojnaBaniTecb Ha yroBopbl Y TPE3BO OLEHUBANTE CBOWN AENCTBUS.

Ha uTto cnegyeT 06paTTh BHUMaHME? 3N10YMbILINEHHUKN YaCTO MCMONb3YHOT BPEMEHHO (hakTop
ANs TOro, 4yTo6Gbl He AaTb >KEPTBE OLEHUTb BCE HIAHChbI CAenKW. TuiaTeNbHO NpoBepsiiTe
NAATeXHY VH(POPMaLMIO U NPU HAIMYUK NOOLIX COMHEHWI OTKNafbIBaNTe CAENKY.

8. TMMoaTBep>KAeHVWE NMYHOCTU nNpojasuUa MyTeM HanpaBleHWs 0T CKaHWPOBAHHOIO
n3obpa>keHns nacrnopTa. OXuaas nepeBofa AeHer, Npo/aBlbl B COLMANbHbIX CETAX 4acTo
HanpaBAAT M306paXeHe CBOEro nacnopTa NOKynaTento ¢ Le/bio NOoAKYNUTbL ero JoBepue.

Ha uto cnegyeT o6paTuTb BHMMaHWe? [MOMHWUTE, YTO NPV COBPEMEHHOM Pa3BUTUN TEXHUKM
M3roTOBMTb M306paXkeHMe MacnopTa Ha KOMMbOTepe He MPeACTaBnseT HUKAKOro Tpyga. [aHHoe
1306paXkKeHne HMKaKMM 00pa3oM He MOXeT MOATBePXAaTb /IMYHOCTbL /LA, HanpaBUBLUErO €ro
BaM.

BbIBO/J: Ecnn MHTepHeT-MarasnH nam o6bseieHne COOTBETCTBYT XO0T S Obl O4HOMY U3
yKa3aHHbIX MPU3HAKOB, 3T 0 CEPbe3HbI NOBOA 3ayMaThCH O Lie/1IeC006pa3HOCT M COBEPLUEHMS
CLENKMW.

Ecnu nog nx onucaHue noaxoAAT ABa Uin 6onee npu3Haka, Mbl HaCTOATE/IbHO PEKOMEHAYEM BaM
BO34ep>KaTbCA OT KOHTAKTOB C AaHHbLIM npogaBLOM WM MarasuiHoOM.
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37op-onUne

Kak He cTaTb XXepPTBOW MOLWEHHUKOB,

o nokynas ToBapbl B MHTepHeTe

Mpn3sHaknu NoTeHUManbHO OMacHOrNro MHTeEpHeT-MarasnHa

Hwn3kaa yeHa

CTOMMOCTb TOBApPOB B MarasnHe MOL eH-
HUKOB 3a4acTyl CYWeCTBEHHO HUXe,
yem B ApYyrux. He cnegyet noaggaBaTtbes
Ha cnoBa «akKunsa», «KOMMYEeCTBO OrpaHu-

/

puy

OTCcyTCTBUE KYyPbEPCKOW A0CTaBKM

M cCamMOoBbIBO3a:
B 3TOM cfiyuyae HEpeAKO NPUXOAUTCSH BHO-
cUTb nmpepgonnaTty 3a YCNyru TpaHcnopT-
HOW KOMMNaHWU. 3M10YMbIWIEHHUKN MOTYT

aenzZ?y 1

K

OTCyTCTBME KOHTAKTHOW MHopMaLmn
Y CBEEeHUI 0 NpoaasLe:

Ecnu Ha caliTe nponucaHbl TONbKO chopma
06paTHOi CBA3WN U MOGUNbLHbBIN TenedoH npo-
AaBua, Takoii MarasvH MOXeT NpeAcTaBnsATb

npenoctaeuTb nogaenbHble KBUTaHUUn
06 oTnpaBke ToBapa.

onacHocTb. Mepes o6paujeHnem cloga cnegy-
€T No4YnTaTb OT3blBbl B UHTEPHETE.

YEeHO», «CnewnTe Kynntb» N 1.4.

y

8 KAAAa4dar
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OTCyTCTBUE UCTOPWUU Yy NpoAaBya
Unn marasmHa

HeToO4YHOCTM N HECOOTBETCTBUSA

MoaTBEPXAEHNE NUYHOCTH NpoAaBLa
BONWCaHWKU TOBapoOB

nocpeacTBOM HanpaBneHUA nokynartento

CKaHa ero nacnoprta
XXenartenbHo noyuTatb ONUCaHUA Takoro

MoTeHUWanbHO ONacHLIMW  ABASALTCA
Xe ToBapa Ha Apyrux caitax.

cTpaHuybl, 3aperucTpupoBaHHbie napy

[ OKYMEHT, 0CO6EHHO OTCKAHUPOBAHHbLIN,
AHelW Hasafg

nerko nogaenatb.

BbICTPEE!

©

TpeboBaHue npegonnaTsbl

YpesaMepHas HacTOWUYMBOCTb
nposaBLOM

npojaBLOB U MEHEXEPOB

Oco6eHHO [O0NMXHO HacTOPOXMUTb NpeAnoXeHue nepeBecTun
A€HbrM Yepe3 aHOHUMHbIe NnaTeXHble CACTEMbl, 3/TEKTPOHHbIE
AeHbrn, 6aHKOBCKMM NepeBOAOM Ha Kapry yacTHoro nuua. B
Takom crniy4yae HeT FapaHTMIﬁ BO3BpaTa mnu nony4vyeHma tTosapa.

Ecnu npefcTaBuTenb npojasua HayuMHaeT TOPONUTL C 0 opM-

NeHueM 3akasa WAW ero onnatoil, CTOMT OTKa3aTbCsi OT NOKYyn-

KN. MOLWEHHNKN 4acTO UCNONb3YIT BPEMEHHOW (hakTop, 4TOoGbI
Henb3s 6bI/10 OLEHUTb BCE HIOAHCHI CAEKU.

PasoyapoBaHue OT MOKYNKW B UHTEPHET-Mara3nHe HepeaKko HacTynaet
1 No BUHE camoro nokynaTtens. OWKUGKM NPONCXOAAT M3-3a:

Owmnb6KN camoro nokynartens

(O]

HepocTtaTtouHbIX 3HAHUIA 06
0CO6EHHOCTSIX 3aKa3blBAEMOT0
ToBapa: He coBnajaeT pa3mMepHblii
psif, He NOAXOANT hacoH U T.4.

HeBHMMaTENbHOCTH
npv oopmaeHun 3akasa

MoTpebuTens BNpaBe 0TKa3aTbCs OT NOKYNKW, COBEPLIEHHON B
NHTEPHETE, B TEYEHNe CEMU AHE nocne Nony4vyeHus ToBapa, Npu 3Tom
onnaTtue o6paTHyl AocTaBky ToBapa

CTONT NOMHUTBL: XenaTenbHO 3apaHee N3yuynTb OT3bIBbI O MarasuHe UanM nNpogasle, NPOCMOTPETb XapakTepucTuku
TOBApOB Ha Apyrux caiitax, NpoBecTU 3amMepbl, BHUMATEbHO OPOPM/IATL 3akas

Mo pekomeHgauuam PocnoTpe6Hag3opa

NHFonKne 1

U/s|T.ru e | faK.ru

[loKyMeHT co3faH B 3/1eKTPOHHOW dhopme. Ne 38-00-14/82-140-2023 oT 12.01.2023. WcnonHuuTens: Mywkapesa T.B.
CrtpaHuua 14 u3 19. CtpaHuua cosgaHa: 12.01.2023 06:28



