MpaBa NoTpebuTenei, o KOTOPbLIX AO/MKEH
3HaTb KaXAbll

HepocToBepHas nHdopmalms o LeHe ToBapa

B HacTosLlee Bpems POCCUIACKNX
noTpebuTenein BO3MyLLAeT HeJ0OPOCOBECTHOE
noBeJeHNe NPOAaBLOB, KOTOPbIE MOTYT Ha rfiasax
1 HECKO/bKO pa3 Ha AHI0 MEHATb LieHbl UK faxe
HE MeHATb, a MpPOCTO Ha Kacce COO6OLUTb
MH(OPMaLMIO O HOBOW LeHe, rosops pasbl
«MNepeoLieHKa ToBapa», «HE YCMenu CMEHWUTb
LUEHHUK», «LEeHbl MEHSAKTCA B 3aBUCUMOCTM OT
Kypca gonnapa» v UHble OTrOBOPKWU, TEM CaMbIM
onpaBAblBas CBOE NPOTUBOMNPaBHOE MOBEAEHME, a
TakKKe 6eCKOHeUYHOe KonebaHue LieH, Yalle BCero
B CTOPOHY pocTa.

HepoctoBepHas wuHMoOpMauus 0 LeHe B
YCNOBUSIX  CaHKUMIA, CcTano  Hopmol  Ans
NpOAaBLIOB, 0HAKO 3TO NPAMOE HapyLleHne npas
noTpebuTeneld, 0 KOTOPbIX HE BCE 3HAtOT.

UTo fenatb NoTpebUTeNto B TaKO cntyaymm?
MokKynaTb MO «HOBOW» LieHe, 03BYYEHHOW Ha

Kacce, OTKasaTbCf OT MOKYMNKW WU BCE-TaKu
Tpe6oBaTb NPoAATh TOBap Mo LieHe, YKa3aHHOM Ha
LIeHHUKe B TOProBOM 3asie? He Bce 3HAlOT, YTO B
mMarasuMHax TOBap AO/DKHbI NpojaTb Mo TOM
LleHe, KOTopasi YyKasaHa Ha  LEHHWUKe.
OnpaBgaHMe 0 TOM, 4YTO LEHHWK 3a6blnu
y6paTb, CMEHUTb W T.4. He MOTyT SIBNATHCSA
OCHOBaHMWEM [N 0TKa3a MNoTpebuTento B
BO3BpaTe PasHULLbl CTOMMOCTM MEXAY YEKOM U
LEHHWKOM, [aXe €CNn 3aBblWEHHYI LEHY
noTpe6buTeNb 3aMeTUN Noc/e OnaThl.
FMoMHMTE, TMepBOe MpaBo, KOTOPOe €CTb Y
no6oro noTpebuTens, MNpuas B MarasuH, Aaxe
ecn1 MoKynaTb Bbl HUYEro He MiaHupyeTe, 3TO
npaBo Ha NOMy4YeHWe MOMHON W AOCTOBEPHOIA
MH(opMaLuMm 0 ToBape, B TOM YMC/E O €ro

CTOMMOCTH. COO0TBETCTBEHHO, npojasel,
(top.nmuo unm - WM)  o6dA3aHbl  yKasaTb
NnpaBubHYK  (aKTyanbHYt)  LeHY,  4TOObl

noTpebuTenb MOr caenatb NPaBubHbIN BbIGOP B
nonb3y TOr0 WM MHOro ToBapa. VIHopmaunsa Ha
LEHHMKe ABNseTCA MyOAMYHON OdepToi, 3TO
3HAYMT, YTO MarasuH roToB NPOLaTb KOHKPETHbIA
TOBap 3a 3TN [AEeHbIN.

Coset! B cooTBeTCTBMM C HOBbIMK [NpaBunamu
TOProeiv TOBapamu B PoO3HULY (YTBEPXAEHbI
MocTtaHoBneHvem [paButensctBa Ne2463 oT
31.12.2020) perynuMpoBaH CMOPHbIA MOMEHT,
CBSI3aHHbI c  dororpaduposaHvem Ha
TEpPpUTOpPMM  TOProBbIX  MNpeanpuaTuin. B
[MpaBunax TOProBAW YyKas3aHO, 4YTO MarasvH W
nboe  gpyroe npegnpuaTue  TOProB/u
(TOproBbIil LEHTP, aBTOCA/IOH, PECTOPaH M T.4.) He
BMnpase 3anpewaTb noceTutensam
npon3BoAUTb  (POTOCHEMKY. EAMHCTBEHHOE
yCnoBue - Mo, NPOU3BOAALLEE CbEMKY [O/KHO
Haxo4MTbCA B NOMELLEHNAX 06LLLero Nonb30BaHNA
(Toprosbliin 3an, ¢oiie n T7.4.). To eCTb CHUMATb
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MOXHO Tam, Kyfa noTpebuten umeeT
CBOGOAHbIV gocTyn.

Ecnu pa3bun ToBap B cynepmapkeTe
(marasuHe) cnyvanHo, KTO HeceT
OTBETCTBEHHOCTb W JO/MKEH NNATUTH?

B COOTBETCTBUYU C [eicTBYOLW MM
3aKOHOAaTeNIbCTBOM, PUCK ChyYaiiHOW rmubenu
WA cyyvanHoro noBpexkaeHns  ToBapa
nepexoiuT Ha MokKynartens C MOMeHTa, Korja B
COOTBETCTBUM C 3aKOHOM WAXW  [OrOBOPOM
npojaseL, CUYMTaeTCs  WUCMOMHMBLUMM  CBOKO
0653aHHOCTb MO Mepefaye TOBapa MOKYyMaTesnto.
[lo 3TOro MOMeHTa BCe PUCKM, CBf3aHHble CO
CNy4ainHomn rnbenso AN NOBPEXAEHNEM TOBapa,
NneXx<aTt Ha CO6CTBEHHMKE AaHHOr0 TOBapa, TO eCTb
Ha npojasLie.

COoO0TBeTCTBEHHO, B TaKOW CUTyauun MOMEHT
nepefauvM TOBapa WMeeT O00/bLIOE 3HAYEHMe.
Takum obpasoM, nokynartesb He 0653aH NAaTUTb
3a TOBap, WMCMOPYeHHbIW cny4yaitHo. [ns Toro,
4ytobbl 06943aTb MNOTPebUTENs 3annaTuTb 3a
MCMOPYEHHbI TOBap MNpoAaBLly HeobXoAaumo
[OKas3aTb, 4TO nNOTpebuTeNb HaHec Yyulepb
YMbILIMIEHHO, AaHHbIA  (hakT [JO/MKEeH ObiTb
A0Ka3aH B CylebHOM nopsfke.

OfiHaKo, He cTOUT 3abblBaTb, YTO eCnu ToBap
Obln pa3buT He cnyyaliHO, TO OMNAaTUTb BCE XKe
npuaetcs. Tak, Hanpumep, ecnu Bbl
MOCKO/Ib3HY/IUCb HA CKONb3KOM MOJy MarasunHa B
pe3ynbTaTe Yero nospegunn (pasdunm) Toeap, TO
Bbl He 0653aHbl NiaTUTL 3a Hero. OAHaKo, ecnu
Bbl He cMOrfin yfepXaTb TOBap, HaXOAAWNIACS Y
Bac B pykax, TO B 3TOM BUHa NoTpebuTens.

CTOMT MOHMMaTb, YTO B KaXKAOW cuTyauuu,
eCTb CBOM HI0@HCbl, KOTOpble uUCX0o4s U3
KOHKPETHbIX  OOCTOATE/NILCTB  Jefla  MOXHO
MCTOMIKOBaTb  MO-pa3HOMY Kak B MOJb3y



nokynatens, TaKk W B MOMb3y MarasuHa,
COOTBETCTBEHHO, CaMblii YHMBEPCA/bHbIA COBET,
KOTOPbIAi MOXHO AaTb MOTPeGUTENtO - 3TO He
onjauMBaTb MOBPEX[EHHbIA TOBap cpasy Ha
Kacce, faxe ecnv B 3TOM ecTb Bawa BuHa, nycTb
npofaseL, AOKaXET 3T0 B Cy/e.

3aKOHHO N1 NpojaBel, B3MMaeT naTy 3a
ynakoBKy?

B cooTBeTCTBMM C MpaBunaMy Npoaaxku ToBapoB
no [OroBOpy PO3HWUYHON Kynau-npogaxwu, YTB.
MocTtaHoBneHnem [lpaButensctea Ne2463 oT
31.12.2020 r., NpoA0BO/ILCTBEHHbIE TOBApPbI, LieHa
KOTOpbIX  Onpefensercs Ha  OCHOBaHWK
yCTaHOB/EHHON NPOaBLOM LieHbl 3a Bec (Maccy
HeTTO) ToOBapa, nepejatTca MOTPebUTEN0 B
NnoTPebuTeNIbCKO YNakoBKe (32 WUCK/IHOYEeHMEM
TOBapOB, peannsyemMbix MeToZLOM
camoo6CcnyXmBaHua WAnM B Tapy noTpebutens)
6e3 B3MMaHUs 3a NOTPeOUTENbCKYIO YNaKOBKY
[OMNOSTHUTENBLHOW NNaTthl.

Mofo6HbIe NpaBuna YCTAHOBNEHbI U AN TKaHW,
OfeXAbl, MEeXO0BbIX TOBapOB, a TakXe 00yBM,
KOTOpble Mo TpeboBaHMIO NOTPeBbUTeNsd LOMXKHbI
nepejaeatbCi B YyMakoBaHHOM  Buge  6e3
B3UMaHMA 3a MOTPEOUTE/IbCKYHD  YNaKOBKY
[OMOSTHUTENbHON Nnatbl.

Obpalyaem Balle BHUMaHWe, Henb3s CTaBUTb
MOKYMKY OfHUX TOBapoB B 3aBUCUMOCTb OT
NpuoBpeTeHns apyrux.

Takum o06pa3om, ecnu Bbl npuobpetaete
06yBb M MpPOCUTE MakeT, a MpojaseL, MPOCUT 3a
Hero 3annatutb, TO [eNCTBUA npofjaBLa He
NpaBOMEpPHbI.

B NOAo6HbIX M MHBIX Cy4Yasx pPeKOMeHAyem
Bam ob6pawarbcqd 3a  KOHCynbTauusmMu B
OTAeNeHVWe Mo 3aWuTe npas notpebutenen -
KOHCY/NbTaLNOHHbIN LiEHTP.
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PBY3 «LIeHTP rurmveHbl 1 anngeMnosornm
B MIpKyTCKoOI obnactu»

KOHCYNbTaUNOHHbIA LEHTP U NYHKTbI ANS
noTpebuTenen

EAVHBbIN KOHCYNbTaUMOHHbIA LEHTP
PocnoTpebHaasopa

8-800-555-49-43



