PEMOHT TEXHUKW
HE MO TAPAHTUN
(MJTIATHbIIN)

YyacTunmcb cnydvam obpalieHus rpaxpgaH B
KOHCYyNbTaLMOHHbIA LUEeHTP € npobnemamu,
BO3HUKAIOLWMMKN NpU cAavye ToBapa B PeMOHT
He N0 rapaHTMW. XapakTep o06paleHwuii
3aK/YaeTcs B He06pPOCOBECTHOCTM
LeACTBUI opraHusauni, OKasblBaroLWmX
nnaTtHble YCAYrM Mo PEMOHTY TeXHUKKU, a
MMEHHO:

X.YBennyeHne cTOMMOCTM paboT, XOTS Npw
npeaBapuTeslbHOM COF/lacOBaHMMU LEHbI B
MOMEHT cfayu ToBapa, CTOMMOCTb pa6oT
ABMSAETCHA pasyMHOMN.

CoBeT NoTpebuTeNnto B NOAOOHON CUTYaLUN:
-He onnaymBaiTe CTOMMOCTb paboT no
PEMOHTY TEXHWKMW MO LeHe, KoTopas ¢ Bamu He
Oblna cornacosaHa NUCbMEHHO;

-B C/lyyae OTKa3a B BO3BpaTe Bam TexHWKM ¢
pemMOHTa obpawaiTecb B NOAUUUIO W
3abumpainiTe TOBap C MOMOLLbID COTPYAHUKOB
MONNL MK, B CBA3W C HE3AKOHHbLIM yAepXaHeM
Bawei Bewim;

-B C/ly4yae, ecnm no Kakon-nnbo npuymHe
3aBbllUeHHas  CTOMMOCTb  paboT  Obiia
onnayeHa, Heob6xo4Mmo 06paTUTLCA B afpec
McnonHntenss ¢ NUCbMEHHON NpPEeTeH3nen, ¢
TpeboBaHMeM BO3BpaTa AEHEXHbIX CPeAcTB, B
CBA3W C HecorsiacoBaHMeM CyLLeCTBEHHOrO
ycnosusa gorosopa (LeHbl).

Ecnn  0o6poBOMLHO McnonHutens  He
BO3BpallaeT [eHbrn M Bellb obpaljaiTech B
Cyh, B MNOATBepXAeHuWe CBOMX [OBOAOB O

3aBbllIEHHOMW  CTOMMOCTU  BbIMOMHEHHO
PaboThl Heo6X0MMO npeaocTaBUTh
[0Ka3aTeNbCTBa, Hanpumep,

PYKOBO/ZCTBOBATbLCA PbIHOYHOW CTOMMOCTbHHO
[aHHbIX BUA0B paboT (3anpoLLeHHY0 B ApYrux
CEPBUCHbIX LieHTpax).

2. HapyweHue cpoka BbINOSHEHUS paboT,
Mo MNPUYMHE OTCYTCTBMUSA 3anacHbIX YacTen,
AONTOl NoCTaBKM 3an. 4acTeil M WUHbIM
npUYMHaM.

Mpw cpgade ToBapa B CEPBUCHbBIN LEHTP ANS
npoBefieHNs naatHoro (He rapaHTUIAHOIO)
PEMOHTA, mMexay notpebutenem 7
NUCNONHUTENEM  [JO/MKEH OblTb  3aK/OYeH
[OroBOp 06 OKasaHWW ycnyru, B KOTOPOM
L,0/DKHb ObITb onpefeneHsbl CPOKM

pPeMOHTA.
MOMHWTE! Cpok pemMOoHTa TOBapa He Mo
rapaHTum AenCcTBYOLWNM

3aKOHO4aTeNlbCTBOM He YperyampoBaH, ero
HY>XHO COrnacoBbliBaTb NMUCbMEHHO!
OTBETCTBEHHOCTb 3a HapyLleHune
NCNOMIHUTENEM CPOKOB BbINOMHEHUA paboT
(okasaHua ycnyr) 3akpenneHa B CT. 28
3akoHa «O 3alWiMTe npaB noTpebuTenen» wu
npegycmaTpuBaeT BO3MOXHOCTb TpeboBaTb
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HEYCTONKY 3a KaXAblii [eHb MPOCPOYKM B
pasmepe 3% LeHbl BbIMOIHEHUS PaboThl.
MoMMMO HeycCTOWKM NoTpebuTeNb Brpase
npeabsBuTb 1 13 cnegyowmx Tpe6oBaHuii:
- Ha3Ha4YnUTb UCMOMHMUTENIO HOBbIW CPOK;
- MOpPY4YUTb BbINO/HEHWE PaboTbl TPETbUM
nmuaM 3a pasyMHyl LeHY M noTpe6osaTb OT
WUCNONHUTENA  BO3MELeHMUA  MOHECEHHbIX
pacxofos;
notpeboBatb  YMeHbLIEHUS LeHbl 3a
BbINO/IHEHWE PaboThI;
- 0TKasaTbCA OT WCMNOJIHEHUA [0rosopa o
BbINOJ/IHEHWUYU PaboThI.
CoBeT noTpebuTento B N0A06HONM cUTyaLuu:
-eC/IN CPOK BbIMOMHEHNS paboT cornacosaH
NMUCbMEHHO, TO HEo6XoAMMO 06paTUTLCA C
NMUCbMEHHOW NpeTeH3nel, NpeabsBUB OAHO U3
TpeboBaHuM, YCTaHOBJ/IEHHbIX CT.28
3akoHa «O 3aliMTe npaB noTpebuTenen», a
TakXXe BbINnaTe HeyCTONKN;
-Npy  OTCYTCTBMM  COrN1acOBaHHOro0  CpokKa
BbIMOMHEHUS pabor, Heo6XxoaAnMo B
NMUCbMEHHOM 3asB/IEHNN (NpeTeH3un)
CaMOCTOSITe/IbHO YCTaHOBUTb HOBbIA CPOK
BbINO/SIHEHUA paboT (OH  JO/MKeH  ObITb
pasyMHbIM) W TO/IbKO MOC/e ero HapyleHus
npeabaABnATb MHble TpeboBaHWA, B TOM YuCe
N HEYCTOMWKY.
3. YTpaTta wuaMm NOBpPeXAeHWe Bewmn
WcnonHnTenem npu pemoHTe.
CornacHo cT1. 35 3akoHa P® «O 3awuTe npas
notpe6buteneli» KMcnonHntens oTBevaeT 3a
COXPaHHOCTb BeLiM, a B C/yyae MOJIHOW WK
4aCTMYHOM yTpaTbl (MOBPEXAEHUA) BeLn,
MPUHATON OT NOTPebuTens, WCMONHUTENb
06s3aH B 3-X [HEBHbIA CPOK 3aMeHUTb ee
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OTCYTCTBMM BeLLM aHa/OTMYHOro KayecTtsa -
BO3MECTUTb NOTPEOUTENO ABYKPATHYH LEHY
yTpayeHHOW (NOBPEeXAEHHOW) Belu, a Takxe
pacxofbl, NOHEeCEHHbIe NOTpebuTenem.

ECTb MCMONHMTENM, KOTOpPble OMpeaenstoT
CTOMMOCTb BelW, nepesaBaeMoii B PEMOHT
HenocpeACTBEHHO B AOrOBOPE O BbIMOHEHUN
paboT MAM B MHOM [OKYMeHTe (KBMTaHUuW,
3aKase), NMOATBEPXAAKOLWEM €ero 3akK/4eHue,
HO MOTYT CYLL,eCTBEHHO ee 3aHM3NTb. Bce Xe B
OONbLWMWHCTBE C/ly4aeB CTOMMOCTb  Beluu
MCNOMHUTENb He YKasblBaeT Mpu npuemke
TOBapa B PEMOHT, TOrga notpebuTens Bnpase
PYKOBOACTBOBATbCA PbIHOYHON CTOMMOCTbIO
TOBapa.

CoBeT notpebuTtento B
cuTyauunm:

- obpatutbcs B agpec WcnonHutens ¢
NMUCbMEHHOI MpeTeH3nMein ¢ TpeboBaHWEM B
COOTBeTCTBMMU CO CT. 35 3aKoHa P® «O sawute
npas NoTpeouTenen»;

- B CNny4yae HeyAoBNeTBOpeHUs TpeboBaHUA
notpebutens no mnpeTeH3Unm o06paTUTLCA C
MCKOBbIM 3asiB/ieHNEM B Cy[ C TpeboBaHMeM
BO3MeLLeHNS [BYKpaTHOW CTOUMOCTH,
yTpayeHHOW (MOBPEXAEHHON) BeLLM, a TaKXKe
NMOHECEeHHble pacxojpbl.

BAXHO! [Anda Toro, 4to6bl B AanbHelnLwemM
Oblna BO3MOXHOCTb  BOCCTAHOBWUTb  CBOE
HapyLleHHOe MnpaBO Mnepef TeM KaK CAaBaTtb
BEWb Ha NAaTHbIA  PEeMOHT  Yy3HalTe
MH(OpMaLMi0 O HauMeHOBaHUW W ajpece
(top.nnua,nNn), a takxke, MHH n OFPH wnnn
OIFPHWIM n ToNbKO Nocne 3TOro 3akntovanTe
[OrOBOP Ha BbIMOMIHEHME PaboT MO PEMOHTY
TEXHUKMW.

nogo6HoM
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